
 

Illegal Tampering 

Diagnostic Tools Information 

AGCO (Fendt, Massey Ferguson, Challenger) 

• Tech Connect Diagnostics Customer Version (TCD-CV) 
o Web-based application available for rent from authorized AGCO dealers allowing 

access to any TCD-CV supported models the dealer is contracted to sell 

• Service, parts, and operator manuals, product guides, and Electronic Field Diagnostic Tools 
are available for purchase 

• Dealership is point of sale for all tools 

Case IH 

• Customer Electronic Diagnostic Tool (EST) 

o Operates on a PC with Windows 10 Operating System (64-Bit) providing customers the 
ability to connect to Case IH equipment via a protocol adapter to the equipment's CAN 
network 

• Operator, parts, and technical manuals, schematics, application guides, set-up guides, and 
special tools are available for purchase 

• Dealership is point of sale for all tools 

John Deere 

• Customer Service ADVISORTM
 

o Customer Service ADVISOR™ is a digital database of operator, diagnostic, and 
technical manuals allowing users to connect to machines with an Electronic Data Link 
(EDL) to clear and refresh codes, take diagnostic readings, and perform limited 
calibrations 

• Operator, parts, and service manuals, product guides, and Electronic Field Diagnostic Tools 
are available for purchase 

• Dealership is point of sale for all tools 

Kubota 

• KOBD-ACE 
o KOBD ACE helps customers repair their own equipment, but does not allow customers 

to modify their equipment 

• Operator, diagnostic, and repair manuals, and special tools are available for purchase 

• Dealership is point of sale for all tools 

New Holland 

• Customer Electronic Diagnostic Tool (EST) 
o Operates on a PC with Windows 10 Operating System (64-Bit) providing customers the 

ability to connect to Case IH equipment via a protocol adapter to the equipment's CAN 
network 

• Operator, parts, and technical manuals, schematics, application guides, set-up guides, and 
special tools are available for purchase 

• Dealership is point of sale for all tools 

 

Questions? Contact your manufacturer. 


